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September 23, 1998

Mr. Howard Grisehaber

SELPA Director

Marin County Office of Education
P.O. Box 4925

San Rafael, California 94913

Dear Mr. Grisehaber:

This letter will serve as a reference for the Mediation Offices of Steven Rosenberg. Steve
has conducted three highly successful training sessions for San Francisco Office for Civil
Rights (OCR) attorneys and investigators. He has also contracted with the U.S.
Department of Education’s Training and Deveiopment Center to conduct training sessions
for Department staff on mediation and negotiation skills.

His work with OCR staff centered on real-life mediation situations brought by OCR staff on
a number of civil rights in education issues including special education (the largest share
of OCR's annual complaint receipts), sexual and racial harassment, and disability issues
in postsecondary education. Steve’s course evaluations from OCR participants are

consistently rated as outstanding and engaging.

If you need any further assistance, please contact me at (415) 437-7752.

Robert E. Scott
Team Leader & Training Coordinator
Office for Civil Rights

Qur mission is to ensure equal access to education and to promote educational excellence throughout the Nation.



