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October 29, 2010
Re: Letter of Recommendation, Steven Rosenberg
To Whom it May Concern:

I recently had the pleasure of attending Steven Rosenberg’s Mediation Training. As a psychotherapist
and business consultant | have attended a number of barely-tolerable continuing education workshops
and seminars. Steven’s training was a delightful and refreshing surprise. His presentation was
educational, enlightening, encouraging and, most unexpectedly, entertaining. | was amazed that 40
hours could go by so fast . . . and, | came away from the seminar encouraged by the ways in which |
could augment my professional therapeutic offering with mediation services

Clearly, Steven has been developing and honing his presentation for years. He has blended his
professional experience and his personal perspectives with a practical, straightforward, humor-infused
teaching style that enables trainees to easily digest the material. The structure of the course has been
intentionally designed to move participants toward a sense of competence. Participants were
introduced to basic skills followed by intensive practice periods during which the application of these
newly acquired skills could be road-tested in realistic mediation scenarios. The coaching and feedback
sessions following the practice sessions anchored the learning and helped to integrate all the principles
and practicalities of mediation.

Steven himself has the rare ability to maintain a professional demeanor without sacrificing his personal
authenticity. He genuinely connects with people, embodying the true spirit of mediation in his
interactions with participants throughout the training. His enthusiasm for the art and craft of mediation
is infectious and | found his commitment to the fundamental principles of neutrality inspiring. | would
recommend Steven as a mediator to any of my clients and | certainly recommend his training to any
mental health professionals who need to refine their intervention or negotiation skills, are considering
mediation as a career path, or who simply need CEU’s! A very applicable investment of time and
energy!

Sincerely,

Annelisa MacBean, M.A.



