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October 7, 1996
To whom it may concern,

We engaged Steven Rosenburg in July of 1996. It is an incident in my business life that I will
never forget and that has changed my views and intentions in terms of what can be accomplished
by mediation.

From the initial phone call for help, Mr. Rosenburg conveyed a sincere and professional desire to
help us move from moral paralysis to hopeful relief and functionality.

We are a intimate, 5 person office and needless to say we were not familiar with meditation
techniques. We spent 10 hours in a full day session with our employer and 4 staff members.

Myself and 3 staff members are female so naturally this ups the stress ante when confronting a
male employer. Mr. Rosenburg helped us all to create a protected working space where we were
able to articulate our emotional and business agenda without fear. We began to build a firm
foundation that day.

My opinion is that any and all companies should engage in healthful, creative mediation to solve
problems that are a psychic and financial drain. The only difference would be how quickly one
would be smart enough to come to this decision. The healing effects are immeasurable.

There is no question as to the effect on your bottom line. Businesses are families/communities of
people and in today’s stressful environment Mr. Rosenburg plays a necessary role in any
company’s continuing success.

Sincerely yours,
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Hyacin Rosser-Wolff



