LAW OFFICES OF

THOMAS W. CAIN
1111 CIVIC DR., SUITE 215
WALNUT CREEK, CA 94596
TELEPHONE (925) 937.4070
FAX (925) 937-0168
e-mail: tcain@jps.net

May 3, 2001

Re:  Mediation Services of Steven Rosenberg

To Whom It May Concern:

Recently, we asked Steven Rosenberg to tackle two of our most difficult and
apparently insoluble cases. Both settled. These were cases that were mired in economic
and emotional gridlock. Going in, we were not especially hopeful of settlement in either
case.

Mr. Rosenberg has three talents in abundance. He is quick of mind, and
communicates realistic signals. He inspires trust, and thus improves communication. He
has a steady and good sense of humor.

Mr. Rosenberg has my highest recommendation.

Very truly yours,

THOMAS W. CAIN

be\cain\rosenberg. Itr



