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National Association for Community Mediation


As of spring 1996, NAFCM’s membership included more than 200 programs, representing approximately 10,000 volunteer mediators.  Members represent more than 40 states.  NAFCM publishes a newsletter, the NAFCM News, that reports on the work of the organization.  The Association has received funding from AmeriCorps so that local community mediation programs can train AmeriCorps members in conflict resolution skills.


NAFCM seeks to play a variety of roles, including: 1) serving as a national clearinghouse for the community mediation field, 2) maintaining a national directory and database, 3) developing financial resources and educating funding sources regarding the benefits of community mediation, 4) increasing public awareness of community mediation and 5) promoting the interests and values of programs in the field.  In carrying out these tasks, NAFCM can play a critical role in providing a voice for the community mediation movement across the nation.

American Bar Association


The American Bar Association’s Section of Dispute Resolution was established in 1993 and had its origins in the Special Committee on Resolution of Minor Disputes, which was developed in the mid-1970s.  The original Special Committee focused exclusively on mechanisms for the resolution of minor civil and criminal matters and placed attention on the full range of programs dealing with such disputes, including justice system-based, community-based and composite programs. As the committee’s work evolved (and its name dropped the terms, “Special and Minor”), the breadth of its topic coverage began to mirror the growing range of applications of dispute resolution (shifting, for example to major civil cases, negotiated rulemaking in Federal agencies, etc.).


Community-based mediation began to receive reduced attention by the ABA over time in competition with the numerous other topics of interest to many in the bar.  The evolution in topic emphasis by the ABA over time is not surprising.  First, the community mediation field had matured by the 1990’s and could continue to grow without extensive ABA attention.  Second, since many of the newer areas of application involved the predominant use of lawyers rather than volunteer community members as community mediators, these areas naturally drew the interests of many ABA members.

National Institute for Dispute Resolution


The National Institute for Dispute Resolution was established by a consortium of foundations (Ford, Hewlett, MacArthur, and others) in 1981 in order to foster dispute resolution experimentation across the nation.  NIDR has made many contributions to the community mediation field and continues to be a useful source of information.  NIDR’s role has evolved over the years from funding dispute-resolution innovations to its current role of supporting the field through information and convening groups to review major emerging issues of concern.  


NIDR published its Community Dispute Resolution Manual: Insights and Guidance from Two Decades of Practice in 1991.  This report was the product of NIDR Community Justice Task Force composed of leaders in the field.  The report provides very useful information about the program structure, funding, types of services, management, and related topics, and it is strongly recommended for program planners and administrators.


NIDR continues to publish an informative newsletter.  NIDR News, and the NIDR Forum, which includes lengthier articles on important issues in the dispute resolution field.  These publications are available for an annual fee.  NIDR has also sponsored special projects of interest to community mediation programs.  For example, the Test Design Project sough to develop a practical and effective methodology for selecting, training and evaluation mediators.

Society of Professionals in Dispute Resolution


Members of the Society of Professionals in Dispute Resolution (SPIDR) represent the broad range of dispute resolution practice.  The society performs a variety of functions, such as representing the interests of members in public forums, sponsoring annual meetings, and the like.  SPIDR has focused considerable attention the question of qualifications for dispute resolution practitioners.  In 1995, the SPIDR Commission on Qualifications published a report entitled Ensuring Competence and Quality in Dispute Resolution Practice.  

American Arbitration Association


The American Arbitration Association (AAA) has been an important force in the dispute resolution field.  The primary focus of the AAA is on business-related disputes and commercial arbitration.  As community mediation programs become increasingly involved in such topic areas, AAA training and resource materials can be very helpful.  The AAA developed pioneering community mediation programs in Philadelphia and in Rochester, New York.

National Institute of Justice


The National Institute of Justice (NIJ) of the U.S. Department of Justice has supported the community mediation field in a number of ways.  NIJ has provided bibliographies of materials on community mediation through its National Criminal Justice Reference Service.  It has supported research studies and evaluations of community mediation efforts provides extensive materials in related topic areas.  For example, NIJ funds the Partnerships Against Violence Network, an interagency Internet database with valuable information on programs to combat violence, including community mediation and school mediation efforts.

Academy of Family Mediators

The Academy of Family Mediators (AFM) has approximately 3,000 members who are practitioners or who are otherwise interested in the family mediation field.  Family mediators deal with many types of family issues, including separation, divorce, custody and visitation issues, adoption, parent/child conflicts and related matters.  The AFM has been active in developing ethical guidelines and standards for mediator competency and practice, providing training to practitioners and serving as a valuable clearinghouse and broker of technical assistance for the family mediation field.

National Conference on Peacemaking and Conflict Resolution


For more than a decade, the National Conference on Peacemaking and Conflict Resolution (NCPCR) has sponsored biennial conferences that have provided a forum for discussion of issues regarding community dispute resolution.  NCPCR was founded in 1982 to sponsor periodic conferences that stimulate discussions among the diverse group of individuals in the peacemaking and conflict resolution fields in the United States and abroad.  The current secretariat for NCPCR is at the Institute for Conflict Analysis and Resolution of George Mason University (Fairfax, Virginia).  The board of directors is made up of individuals representing many facets of the dispute resolution field.  NAFCM has sponsored community mediation sessions and held important planning meetings of its leadership at NCPCR meetings.
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