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In the Maine small claims mediation study, mediation programs were categorized.  60% of cases are never heard because of “no shows” and parties refusing to mediate.  13.9% of the cases were required to attend mediation.  32.6% of the cases had were adjudicated because mediation was not available or not offered to the parties.  In the remaining 53.5% of cases in the study, 75 percent chose to mediate when given a choice between mediation and adjudication.


Mediation cases were quite successful. 66.1% ended with an agreement.  However, success rates varied according to the nature of the case.  Cases concerning unpaid bills and private sales had the highest settlement rates, which were 85% and 83%, respectfully.  41% of traffic accident cases settled, which was the lowest settlement overall for mediated cases.  64% of landlord-tenant cases settled, 62% of personal loans, 57% of consumer complaints on services and 55% of consumer complaints on products.


Some case setups were also easier to settle.  Cases involving business plaintiffs and individual defendants were most likely to settle (94 percent).  83 percent of cases in which a tenant brought a claim against a landlord settled.  However, only 50% of cases in which landlords were plaintiffs and tenants were defendants settled.  


Mediation in Maine worked as well for parties who did not have an ongoing relationships with each other as those who knew the other party well.  88 percent of study participants had no continuing relationship with the other party; 12% did.  The latter group settled 76% of the time and 65% of parties who did not have a continuing relationship settled.


Arrangements for payments were more common in mediation cases than in court cases.  65 percent of mediated cases had payment plans.  Only 24% of adjudications had arranged payment plans.  Immediate payment for mediated cases involving plans were most common.  30% of cases required defendant to pay the settled amount before leaving the mediation hearing.  16% of the cases provided for weekly or monthly payments by defendant.  In court cases, only 5% of cases had immediate payment plans.  16% had weekly or monthly payment plans ordered by the judge.  

Table 1.  Percentage of Defendants Paying Settlement or Judgment Against Them by Hearing Type

	
	Mediated Cases
	Adjudicated Cases
	Unsuccessfully Mediated Cases

	Paid in Full
	70.6
	33.8
	52.8



	Paid in Part
	16.5
	21.1
	13.9



	No Payment
	12.8
	45.1
	33.3




Information & Analysis [MI]

· Program Effectiveness Measurement [MI-3]

States

· Maine

The small claims mediation study in Maine found that cases that were mediated were more likely to settle and to result in the Defendant paying some or all of the settlement compared to cases that were adjudicated.
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