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From 1990 to 1992, a study was conducted in Bernalillo County, New Mexico that compared mediation outcomes for Minorities to Caucasians (referred to as Anglo in the study). The MetroCourt study consisted of mainly Caucasians and Latinos.  The majority of the participants were Caucasian men (typically in the claimant role).  Minorities consisted of 35% of all claimants and 45 percent of respondents.  They were disproportionately represented as respondents compared to their overall county numbers.  87.1% of Minority claimants and 80.6% of Minority respondents were Latinos.  

The study found that Caucasian claimants achieved higher outcomes in mediation than Latinos.  Cultural differences accounted for the findings.  In the 25 cases involving Latino male claimants and Caucasian respondents, Latino males often offered to split the disputed amount in half. Caucasian male respondents were more likely to view the Latino claimants’ willingness to compromise as a bargaining weakness, which lead to them exploiting the concession.  Latino men who continued to negotiate past the initial 50/50 offer found themselves conceding greater amounts.  Latino males were only able to settle on the 50/50 mark when dealing with other Latino men.

Minorities were more likely to concede before and during the bargaining process than Caucasian claimants.  In fact, Minority claimants made large late stage concessions to Minority and Caucasian respondents.  Minority claimants were also more likely to concede more to Caucasian respondents than to Minority respondents.  On average, they conceded 60% of their claim to Caucasian respondents, but only 40% to Minority respondents. 

The difference in power between Minorities and Caucasians account for why Caucasians claimants and respondents had better outcomes in mediation when dealing with Minorities. The tendency for Latino male claimants to offer respondents to pay half of what they owe explains why they were at a disadvantage when dealing with Caucasians.  
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The study found that Caucasian claimants achieved higher outcomes in mediation than Latinos… In the 25 cases involving Latino male claimants and Caucasian respondents, Latino males often offered to split the disputed amount in half.  
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