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“Further, according to this sample, clients who are initially satisfied with the mediation process and their marital settlement agreements have tended to remain satisfied with the process long after the ink has dried on their divorce judgments.” (170)


One hundred and nineteen people who had participated in domestic mediation cases at The Mediation Center for Family Law in Ventura, California were surveyed for the purpose of evaluating the long-term satisfaction of clients and the long-term durability of agreements reached through private, voluntary and confidential mediation.  The Center is not affiliated with any court program and it is staffed by attorney mediators.  “Of the 119 respondents, 56 (47%) were male, 59 (49.6%) were female, and 4 (3.4%) did not indicate their gender.  Overall, 80 (67.2%) of the clients were single, 25 (21%) had remarried, 10 (8.4%) were cohabitating and 4 (3.4%) did not indicate their marital status.” (160)  The remainder of the article details the responses to the 14 survey questions.

Questions Relative to Overall Satisfaction with the Process

	Survey Questions
	Men Responses
	Women  Responses

	1) Do you feel that the mediator was aware of your needs and concerns?
	94.6% -yes
	93.2% - yes

	2) Do you feel the mediator was aware of the needs and concerns of your spouse?
	100% - yes
	90%- yes

8% did not answer

	3)  Do you feel the mediator was unbiased?
	89.3%- yes

2- did not answer
	94.9%- yes

	4) Did the mediator assist in generating options for settlement?
	73.2% - yes
	91.5%- yes

	5)  Did the mediator assist you and your spouse in negotiating more reasonably with each other?
	80.3%- yes

1 – did not answer
	77.6%- yes

	6) Did you feel pressure to sign your agreement before you were ready?  By your spouse?  By the  mediator?  By both mediator and your spouse?
	92.9% - felt free of pressure from both
	79.7%-felt free of pressure from both

	7) Did the mediator assist you in understanding details about the financial settlement, custody, support and other issues?
	94.6% - yes
	96.7% - yes

1 did not answer

	8) Did you feel that the agreement you reached with your spouse was fair to you?
	73.2%- yes
	78% - yes

2 did not answer

	9) Did you feel that the agreement you reached with your spouse was fair to your spouse? 
	94.6%-yes
	93.2%- yes

4 did not answer


Questions Relative to Short-Term & Long-Term Compliance with the Agreement

	Questions
	Responses

	10) Have both you and your spouse followed all of the terms of your agreement?
	63.5%- yes

	11) If the agreement is not being followed, is it due to a mutual agreement between you and your spouse to change or modify the terms of your agreement?
	40.5%- yes

	12) If the agreement is not being followed and a change has not been mutually agreed to, what is the area of disagreement?
	

	13)  Would you have preferred litigating your case in court?
	95.8%- no

	14) Would you recommend the mediation process to others?
	97.5%- yes



Though there are limitations to this study, it does illustrate “a sharp contrast to traditional feelings about the adversarial process and the correspondingly lower compliance with litigated orders.  Further, according to this sample, clients who are initially satisfied with the mediation process and their marital settlement agreements have tended to remain satisfied with the process long after the ink has dried on their divorce judgments.” (170)  
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