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According to the Conflict Resolution Education Network (CRENET), 10% of the 86,000 K-12 schools in the U.S. practice conflict resolution education.  
Schools have developed conflict resolution programs for a variety of reasons. Some have welcomed conflict resolution programs to solve immediate problems.  However, studies show that conflict resolution programs in schools are more effective when they are long term compared to those that are short-term.  


According to the Conflict Resolution Education Network (CRENET), 10% of the 86,000 K-12 schools in the U.S. practice conflict resolution education.  The Principal/School Disciplinarian Survey on School Violence reports that 78% of the respondents (principals and disciplinarians surveyed) had “formal school violence prevention or reduction programs.”  However, the survey does not identify the role conflict resolution played in those programs.

Development Levels


Conflict resolution for children varies with each school level because children’s needs change as they grow and mature.  This requires for schools to develop reasonable goals for conflict resolution programs according to the age of the children involved.  Children also need to positive reinforcement of conflict resolution methods because they are still seeking self-identity. 

School Conflict Resolution Models


Several conflict resolution models exist for schools.  The peer mediation approach requires for peers, teachers, principals or other adults to serve as neutrals when students resolve their disputes.  The “peaceable classroom” and “peaceable schools/system” approach involves teachers incorporating conflict resolution skills by teaching students how to work in small groups to complete assignments for class.  Over time, students who consistently are taught conflict resolution skills in class tend to learn more.  In one study conducted by Aber, Brown and Henrick, (19), teachers who had been moderately trained and taught on average, 25 conflict resolution lessons during the school year were more successful than highly trained teachers who taught few CRE lessons but relied on a greater number of peer mediators.  The high-lessons group was also significantly higher than the other two groups on their standardized achievement test scores on reading and math. 

Key Ingredients


In order for conflict resolution programs to work, students, school systems and parents must be motivated to change.  The strongest results have been shown to exist in schools that fully embrace conflict resolution programs on every level (e.g. principals, teachers, bus drivers, other staff members and parents).  Highly effective schools also fully integrate conflict resolution into most aspects of the curriculum.  Studies show that students focus more on violent and aggressive behavior if it is occasionally addressed by teachers then if it is a regular component of their learning experience.  

Challenges for Schools


Given the uniqueness in students needs, the evaluation process for conflict resolution education on students has to be standardized with appropriate instruments.  It is common for program leaders to give sketchy descriptions of program content; behavior described in reports tends to be vague.  In order to find more effective ways to help students work through conflict, more studies will have to be done on what triggers conflict for children.  Additionally, there need to be better ways for programs to measure the extent that children are impacted negatively or positively by the program.  

Information & Analysis [MI]
· Program Effectives Measurement [MI-3]

· Organizational/Program Activity & Performance [MI-1]
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