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In mediated cases, defendants (57.1%) tended to comply with case outcomes from a sense of personal responsibility…one defendant commented, “I did it simply because I said I would.  I signed the paper saying that I would do some things and so I felt compelled to do it.  I’m a man of my word.  I felt strongly enough about it to sign the paper saying that I would do these things, so I did it.”
This study explores how defendants in small claims cases, settled in either mediation or adjudication, react to case outcomes that require them to make some form of payment to the opposing party.  Specifically, the purpose of the study was to discover whether, and how, the type of dispute resolution forum used to address a small claims case influenced defendants’ compliance with case outcomes.   A total of 56 (32 mediated cases and 24 adjudicated cases) small claims cases were chosen from a justice court located in a midsized city in a Western state.  Small claims were civil cases involving monetary claims no more than $2,500 and neither party was represented by an attorney.  The Defendants were interviewed face-to-face or via telephone to determine:  1) their level of compliance (total or partial/no compliance) and 2) the reason for their compliance.  

Mediated cases show a total compliance rate of 86.4%, while there was a total compliance rate of 64.7% in adjudicated cases.  Though this is not a substantial difference, it is important to note that this may be due to the small sample size utilized in this study.  Because the difference between the two rates did not reach a statistical significance, the study focused on the reasons for compliance.  
In mediated cases, defendants (57.1%) tended to comply with case outcomes from a sense of personal responsibility and obligations to fulfill a promise made to complaints.  For the defendants who participated in mediation, the consensual nature of the mediation process seemed to invoke feelings of personal responsibility in defendants who felt that their promise to fulfill the terms of their mediated agreement meant their compliance would serve as a reflection of their character, self-worth and personal honor.  For instance, one defendant commented, “I did it simply because I said I would.  I signed the paper saying that I would do some things and so I felt compelled to do it.  I’m a man of my word.  I felt strongly enough about it to sign the paper saying that I would do these things, so I did it.”  The second most common reason defendants (23.8%) complied with a mediated agreement was to end the dispute and put the matter behind them.  Many of the defendants in this category believed it would be cheaper to follow through with an agreement reached in mediation than to go back to court after failing to comply with the agreement.    

In contrast, approximately 50% of the defendants in adjudicated cases reported that they complied with the judgment in their case because of their duty to obey the law.  For instance, one defendant explained, “Because that’s what the judge said.  That’s the law.  I’m a very law-abiding citizen…I’m a good citizen.”  The second reason defendants in adjudicated cases complied with the judge’s decision is because they felt the outcome was fair.  Other reasons included a desire to end the dispute and a desire to avoid damaging their credit rating.  
Reasons for Compliance by Dispute Resolution Forum (n=35)
	
	Mediated Cases
	Adjudicated Cases

	Gave their word
	57.1%
	0%

	Obey & respect the law
	0%
	50%

	To end conflict
	23.8%
	14.3%

	Outcome was fair
	0%
	21.4%

	Other
	19%
	14.3%

	Total
	100%
	100%

	
	(21)
	(14)



In sum, respondents who reached an agreement in mediation fulfilled the terms of that agreement primarily because they wanted to live up to their word and because they wanted to end the dispute and put the matter behind them.  On the other hand, respondents whose cases were adjudicated complied with the judgments entered in their cases because they felt obligated to obey the law and because they believed they had received a fair outcome.  It is important to note that though the reasons defendants complied were different in mediates cases than adjudicated cases, it is unclear whether this resulted from the factors related to forum type or form characteristics of the case, disputants or other factors.  
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