
From The Old
Executive Director
In 1976, with help from Jim Crosson, the director
of the Northwest Regional Resource Center at the
University of Oregon, I wrote a grant proposal to
demonstrate something called “Direction Service.”
The idea of a program to provide family and
child-oriented assistance with service planning,
coordination and referral came out of a report
produced by the Rand Corporation. Gary Brewer,
the author of that report, observed that there was
no real “system” of services for families of children
with disabilities. Rather, there were many systems,
not necessarily connected, that constituted a maze
facing families who needed the support of those
systems but often had trouble negotiating the
bureaucracies.

The proposal was awarded in late summer of 1976.
In October 1976, I hired Marshall Peter to serve
as one of the first “case coordinators” for the new
project. We began serving families in January 1977.
It’s 30 years later and we are celebrating an
anniversary. How did that happen? How did this
one time University project become a familiar
element in the landscape of Lane County services
to families and individuals with disabilities?

Most federally funded projects of this type fail.
That is, they operate with federal funds for a period
of time, but when those funds dry up, so do the
services they were providing. Direction Service
has survived and thrived for 30 years — contrary
to the typical “demonstration project” experience.
If I had to identify the key ingredients, I’d say
there are two. The first ingredient is dedicated
people. When the time came to move from federal
project to new non-profit corporation, there were
a dozen or so individuals who saw the potential
and committed to help that transition succeed.
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One year after its incorporation in 1982,
Marshall Peter stepped into the role of Executive
Director of Direction Service, Inc. The special
education directors from Eugene, Springfield and
Bethel School Districts, a group of volunteer board
members including families, and a few staff willing
to work for peanuts made the first couple years
possible. Throughout its 30 years dedicated staff
(still under-compensated) and an impressive group
of volunteer Board members have contributed to
the continuance and growth of Direction Service.

The second key ingredient, even more important
than the dedicated folks directly involved, has been
the community at large, especially the schools and
service agencies who work with Direction Service
staff to provide the critical support families need
to nurture, educate, and support the success of
their children with disabilities. Maybe Eugene is a
different kind of place — only one of the original
22 Direction Service demonstration projects nationally
still exist in something approaching their original
form. I can’t imagine that having happened
without dedicated partners who share a common
vision about the presence, full participation, and
valued contributions of people with disabilities.
Without that kind of community, there could be
no Direction Service.

For the 30th anniversary of Direction Service, then,
I suggest we celebrate as a community what we
have accomplished together on behalf of families
and individuals with disabilities.

Dick Zeller was the Director of the Northwest
Direction Service Consortium. He now works as
a Senior Policy Analyst at CADRE. His many
contributions to the organization led to the
creation of the Richard W. Zeller Award, Direction
Service’s highest honor.
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The Northwest Meets the
Middle East: Youth with
Disabilities Crossing Borders
Do you know a young person age 15-17 who is
interested in learning about another culture, trying
new food, gaining leadership skills, and sharing
experiences with high school students with and
without disabilities from another country?

If so, Mobility International USA (MIUSA) is
currently seeking young people with and without
disabilities to apply for a 5-day international
leadership exchange program.

On July 13 – 17, 2007, youth with disabilities from
Bahrain will travel to Eugene, Oregon to join in
cross-cultural discussions. To find out more,
contact MIUSA at exchange@miusa.org,
541-343-1284 (tel/tty), or go online to:
www.miusa.org/exchange/us-bahrain-2007.
U.S. participants in this program will also be
eligible and encouraged to apply for a 21-day
cross-cultural exchange program to Bahrain in
Spring 2008. All expenses will covered by MIUSA
through a U.S. Department of State grant. 

Direction Service
Endowment Fund Launched
Thanks to a very generous gift of appreciated stock
from local donors, Direction Service was able to
launch the Direction Service Endowment Fund in
late 2006. The Endowment Fund presented an
opportunity for the donors to support Direction
Service while reducing the tax consequences
associated with a significant capital gain in the
value of the stock they owned. The fund is reserved
for special opportunities and is not intended to
support ongoing operations. For more information
on the structure and intent of the fund and how
you might participate in it, please contact
Marshall Peter at 686-5060.

Board Member Changes
We were sorry to lose long-standing Board member
Martha Walters who made a terrific contribution
to the organization. Martha's new position as an
Oregon Supreme Court Justice in Salem makes it
impossible for her to continue to be a board member.
We very much appreciate all that Judge Walters
has done for us and her continued interest and
commitment to Direction Service’s well being.

We’re pleased to welcome Eduardo Dawson to
the Board of Directors. Eduardo, the Student Body
President at Willamette High School from 2005-2006,
is a student at the University of Oregon where he
has a double major in Business/Entrepreneurship
and Pre-Law. Eduardo has a real appreciation for
the organization and its work and looks forward
to active involvement.

Resource and Information

Summer Activities
                            Would your child enjoy her own
                         Personal Pony?  Do you have a
                     future hockey player in your home?
                The Direction Service Summer Directory
     contains information about camps, recreational
activities, and educational options for children and
youth with disabilities. Visit our website at
 www.directionservice.org/pg12.cfm or call us
   at 686-5060 for information about summer
      activities that match your child’s interests.

           Lane County Resources
     Looking for childcare? Wondering where to find
   youth programs for your teen or senior services
 for your parents? Check out www.thelane.info
for comprehensive information on these and other
resources available in Lane County.
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You’re Invited! Join us and help us Celebrate our 30th Anniversary

L to R – Tracy Berry, Tim Fox, Bill Barrett, Brian Obie (standing)

L to R – seated – John Ragozzino, Ed Ragozzino, Jack
Schafroth, standing – Dave Weinkauf & Dave Frohnmayer

5th Annual Celebrity Roast
On March 13th, over 175 attendees celebrated an unforgettable
evening of hilarious fun and laughter as we held the Direction
Service 5th Annual Celebrity Roast at the Eugene Hilton.
Our two distinguished Celebrities, Ed Ragozzino &
Bill Barrett, got roasted and lambasted by an all-star
cast of Roasters and Emcees, Rick Dancer (KEZI 9) and
Dennis Nakata. The All-Star Roasters included: Tim Fox
& Tracy Berry, Brian Obie, Sid Voorhees, John Ragozzino
& Jack Schafroth, Dave Frohnmayer and Dave Weinkauf.
 

Thanks to the generosity of event hosts, Eagle’s View
Property Management & Newman’s Fish Company,
and event sponsors Eugene Hilton, KEZI 9 and Umpqua Bank,
as well as other event contributors, the Celebrity Roast
is an event that is continuing to grow in popularity year
after year. Particular thanks for their “behind-the-scenes”
efforts to those who volunteered their invaluable time to make
this event a success!!! – Emily Wu (pianist), James Cloutier
(caricatures), Tim Mercer (photography), the Direction
Service Board of Directors and our dedicated staff!

If you are interested in getting involved or in sponsorship
opportunities for our 6th Annual Celebrity Roast
please contact our Director of Development,
Roger Durant at (541) 686-5060.

Celebrity Roast
Sponsors, Hosts
and In-Kind
Contributors

Arlie & Company

Auto Body Specialties

Gwen Bailey

Beaudet Jewelry

Best Little Printhouse

Bourland Printing

Cappelli Miles [spring]

Chinook Winds Casino

Cornucopia Catering

Euphoria Chocolate

Excelsior Inn & Restaurant

Gaydos Churnside & Balthrop

Gray’s Garden Centers

Michael & Nancy George

Charles Henry

Jerry’s Home Improvement Center

Albert & Elizabeth Kasch

Kendall Auto Group

Long’s Meat Market

Johan and Emel Mehlum

Myrtle Creek Golf Course

Pacific Benefit Consultants

Phillip Moses & Serafina Clarke

Onsen Spa

Reed & Cross

Robert & Gloria Reynolds

RiverRidge Ltd.

Seven Feathers Resort

Sid & Hank Voorhees

WineStyles

Donald & Dolly Woolley



Special thanks to these businesses for their contributions to this newsletter:

Cappelli Miles [spring]

2260 Oakmont Way, Suite 7, Eugene

(541) 484-1515            tkelly@cm-spring.com

www.cm-spring.com

Bourland Printing

545 Monroe, Eugene

(541) 485-8022

www.bourlandprinting.com

Lane ESD Community Classroom

Direction Service
P. O. Box 51360
Eugene, Oregon  97405
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Thanks to those of
you who contribute
through eScrip,
iGive.com and
the Albertson’s
Community
Partners Program!

(For more information
on these programs or
if you are interested
in how you or your
company can support
the work of
Direction Service,
please contact
Roger G. Durant,
Development Director
at (541) 284-4737).

Donors
Larry Abel & Susan Sutton
Bruce Abel & Gail Richards
     in honor of Amelia Abel
Debra Alexander
Wayne & Kelly Allen
Kathy & Rick Allison
John & Willa Alvord
Amethyst Arden
Richard & Charlotte Barnhart
Bill & Christy Barrett
Mary & Joel Bartlett
Ruth & John Bascom, M.D.
Barbara Bateman
James & Margaret Bean
Pattibuff & Risa Bear
Leslie Beck
Nancy & Jeffery Beckwith, M.D.
Carol & Marvin Berkman, M.D.
Reverend Ted & Penny Berktold
Dennis Biggerstaff
Lydia & Stephen Bolden
Shawn & Melva Boles
Lou Bradley
Bart Brittell
Ruby Brockett
Susan Brown
Bob Bury & Sue Subbot
Wendy Butler-Boyesen & Marty Boyesen
Doug & Linda Carnine
Carolyn Chambers
Ron Chase & Arna Shaw
Roger Chope & Anne Morrow
Clancey Printing Co., Inc.
Daniel & Valerie Close
Marilyn Clotz
Dwight & Peggy Collins
Cathy Cooper & Wayne Ranovich
Lynne & Terry Copperman, M.D.
Stella Dadson
Wendy Dame
R.S. & Elizabeth Daniels
Gary Danner & Kate Kloos
Gayle Davies
Patricia Dawson
Scott & Sally Diehl
Bryan Downes
John Dunphy Jr., M.D.
Paul & Robin Duran
Roger & Sophia Durant

Dennis Ellison, M.D.
Knute & Donna Espeseth
Phil & Dianne Ferguson
Fran & Eldon Ford
Bob & Sybil Ford
Bazil Freedman, M.D.
Dave & Lynn Frohnmayer
Dick Fulwiler
Joe & Nancy Gabriel
M. Damien & Joyce Gall
Mark & Carry Garber
Alex Gardner
Theresa Garrett
Jerry & Carol Garringer
John & Kathy Gartland
Gerry & Jill Gaydos
Michael & Nancy George
Frank Gibson
David & Laury Girt
Jim & Pat Godbold
Steven Goins, M.D.
Annemieke Golly, Ph.D.
Laurie & Pete Gribskov
Andy & Betsy Halpern
Scott Halpert, M.D.
Mitch & Jodee Hanan
Nancy Hart
Jess & Deborah Hart
John & Kelley Hawes
Alicia Hays
Richard Heinzkill
Mark Herring, M.D. & Leslie Hildreth
Deborah Herron
Jeffrey Hicks, Ph.D.
Karen Howell
Robert Horner & Polly Ashworth
Ruth & Shane Hughes
Ric & Debbie Jeffries
Dave & Karen Jewett
Karen Johnston
Rae Karp-Curtis
Gail & Munir Katul, M.D.
Kevin Keeley & Eileen McNutt
Tom Kelly & Kathy Wiltz
Joan Kelly
Chip Kiger
Al & Denise King
Knecht’s Automotive
Susie & Skip Kriz
Karen Lackritz

Thanks to all of those who gave generously to help support the important work we do throughout Lane County
Individual Gifts made directly or through United Way Donor Designations:

Jim Lakehomer
Doug & Debra Lee
Linda Lewis & Marty Kaufman
Donna & Walter Libby
Jacqui Lichtenstein
Bob & Becky Lowry
Jeanne Maasch
Carol Matney
Fay McClain
Darmel & Raymond Meduna
Johan & Emel Mehlum
Barbara & Andrew Mollahan
Caroline Moore & Brian McCarthy
James & Robin Morris
Phillip Moses & Serafina Clarke
Ellen & Herb Nation
Nahoma Nation
Robert Nickel
Mark & Valerie Oldham
John & Sandra Orbell
PacificSource Health Plans
Laramie & Theodore Palmer
    in honor of Gordon Wright
Marshall & Susan Peter
Mary Beth Powell
Randy Pratt
Floyd & Susan Prozanski
Ed &Roxy Ragozzino
Helen Reed
Faye Richards
Derrick & Cindy Roane
Thomas & Linda Roe
Connie Rose
George Russell & Jane Burgess
Safway Supply, Inc.
Ralph Saltus
Rick Schulz & Barbara Robertson
Herbert & Bonnie Severson
Stephen & Martha Shepard
Stacie Shukanes
Jill Simmons
Ruth Simon
Ardell & Elizabeth Slach
Robbin Spraitz & Thom Strunk
St. Mary’s Episcopal Church
Jeanne Staton
Jami Sterling-Counard
Gary and Marcia Stevenson
Gary Still
George Sugai & Elizabeth Fernandez

Jean Tate
Aimee Taylor
Rodger Terrall
Harold & Annette Thompson
Liz Thorin
John Tilson
Dennis Todd & Jill Liberty
James Torrey
Maurice Van
Bill & Joy VanVactor
Mike Vermillion
Jennifer Volem
James & Barbara Walker
Martha Walters & John Vanlandingham
Gordon Webb
Dave & Judi Weinkauf
Susan Wickizer & Dean Boyd
Nicholle Winters
Larry & Lee Wood
Walt & Jean Wood
Donna Woolley
Melinda Wray Grier & Jerry Lidz
Gordon Wright & Anne Moffett
Laura Yergan
Dick & Ty Zeller
Greg Zochowski & Ellen Frances


