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From The Executive Director

When Dan Arkin said, “We are each responsible
Jor our own health,” it was both obvious and
profound. Dan, whose many community
activities include his work on bebalf of the
Lane Independent Living Alliance, was speaking
at a meeting of the Prevention/Chronic Condition

(PCC) workgroup of 100% Access.

100% Access is a community initiative to increase
access to bealthcare in Lane County. Under the
auspices of United Way, community leaders have
come together to identify promising opportunities
and mobilize community resources to address
the growing crisis in healthcare. My participation
on the initiative’s Steering Committee and on
the PCC workgroup has been a fascinating
opportunity and provided frequent reminders
about what we as a community — and I as an
individual — can do to improve our bealth.

The PCC workgroup has arrived at five
community-wide goals and supporting activities
that if implemented would help us to be healthier
and reduce the demand for medical treatment.
The broad goals are:

1. Physical activity promotion

2. Obesity prevention

3. Tobacco prevention/cessation

4. Risk-factor screening

5. Promoting self-management of
chronic conditions

Of particular interest to me is Item #4.

One element of screening — blood pressure
tracking — is, to use the committee’s language,
a “low-hanging fruit.” Dr. Loren Barlow and
Sarah Grall, from the Oregon Heart and Vascular
Institute, informed the committee that Oregon
has recently joined the southern states in the
“Stroke Belt.” This is the geographic region

that has the bighest incidence and mortality
Jfrom strokes.
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Regularly checking and tracking our blood pressure
is a first step toward substantially reducing the
number and severity of strokes that occur. Many
individuals in Lane County have hypertension
and are unaware of it. Early identification and
intervention can significantly reduce the risk
of stroke. I wish

it was as easy
Jfor me to shed
pounds as it

is to regularly
check and record
my blood pressure!

There are many
locations and
opportunities to
get your blood
pressure checked.
The Oregon

Heart and Vascular e
Institute at Sacred Heart sponsors screening
opportunities including a free automatic blood
pressure station outside the OHVI and puts out
excellent information on the subject of stroke.
To learn more about strokes visit the OHVI web
site at: http://www.peacehealth.org/Oregon/
KnowStroke/default.htm.

To your good health!
Marshall Peter

Dealing With Difficult
Images of Loved Ones
Jay Buckley & Kit Sibert

Elaine says she is haunted by a scene that took
place not long before her husband, Ted, died of
cancer. Ted was in the hospital in a room by himself.
Elaine had gone for a walk in the late afternoon.
She was tired. Radiation, chemotherapy, transfusions,



visits by doctors who did not seem to communicate
to each other except through her. She was tired too,
because Ted could no longer help her cope with

all this.

When Elaine returned from her walk she saw that the
door to Ted’s room was wide open. She had asked
over and over if the door could be closed, if her
husband could be afforded some privacy, a little dignity.
As she approached the room Elaine felt sick to her
stomach. She might have fainted if she were not so
angry. Framed in the doorway for anyone passing by
to see was Ted, his long wasted body curled to the
right. He was completely naked. The cover had slipped
to the floor. His eyes were wide open and he looked
terrified. Ted has been dead for three years and this

is the image Elaine says she cannot escape.

When this image occurs to Elaine she does what any
of us might do. At times she tenses up, holds her
breath and tries to shake the dreaded vision away.
She tries to banish it. At other times, when she is tired
or when she is not expecting the image, she feels like
collapsing into herself. She retreats inside and tries

Please remember that:

o Grief has its own timetable which
is always longer than we think or
perbaps want.

* Grief is a teacher and is capable
of transforming us.

e Everyone grieves in uniquely
individual ways.

o The images of illness, dying and
death that may haunt us might also
be a way of confronting the reality
of our own illness and death.

* Those tenacious images may also
provide some comfort — reminders
that there was suffering, and that
perbaps death was a good thing.

o Until we are ready, those images
may be holding at bay that other grief,
the memories of healthier days.

to get away from the image. How well
do either of these strategies work?
As Elaine says, three years later the
image still keeps her from being able
to conjure up other happier images.

Is there a way to deal with this type
of traumatic image? Is there a way
for Elaine and others to reclaim their
right to a full array of the images of
a lifetime spent with a loved one?
We think there is.

1. Accept the image. You cannot fight
the reality of your experience anymore
than you can run away from it. The
safest thing is to stay still and hold the
image. You might say to yourself:
This bappened. I saw my beloved
in a way L wish I hadn’t. But I did.

2. Remind yourself that the troubling
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image, even if it represents stages of deterioration that
took place over a long time, is but one representation
of the time spent with your loved one. There is more.
There are other images that I want to recapture.
Make this desire a priority.

3. Find these other more desirable images. Go through
old photographs. Select the ones that capture more
vibrant images. Arrange these photos in ways that
please you. Make collages. Find out how to create
screen savers for your computer. Use your creativity.
If you can draw or paint, try to create new and positive
representations of your loved one.

4. Arrange these more positive images so that they
become part of your every day life. You might put a
photo in the bathroom so you are greeted every
morning and evening. Perhaps you shared a love of
plants or gardening or coffee. Put the images you have
selected where they can serve as a reminder of a loved
one’s interests and enthusiasm.

5. Dedicate time to spend with the images you want
to remember. Allot time every day to visit the scenes
that really capture the life you and your loved one
shared. Don’t be afraid to feel sad, to cry. This fear
is more desirable than the other images, the ones
that now traumatize you.

What you say to yourself can be as damaging as the
image. If you tell yourself that the haunting image is
terrible, that it is inescapable, that it traps you —
you will find it more difficult to put this image in
perspective. Instead, you can say: Yes, that did happen
but it does not define my loved one’s experience.
There is so much more. Here are just some of the
other images I have chosen. These are the images
Jfirom our lives together.

Jay Buckley is Clinical Co-Director of the Direction Service
Counseling Center. Kit Sibert is a Licensed Clinical

Social Worker in private practice. Kit can be contacted
at 541-513-1971.

Welcome Alana Holmes
to Board of Directors!

Alana Holmes joined the Direction Service board this
past January. Alana is the Employee Relations Manager
at the University of Oregon. Her family has utilized
Direction Service for assistance with setting up and
maintaining an IEP for her older son. Alana is active
in the autism community and was very excited when
this opportunity was presented. “The services provided
by Direction Service are vital to this community.
To be able to work with an agency that supports
Jfamilies with children with disabilities is extremely



rewarding to me. It is crucial that services are
available to assist families in navigating issues
surrounding their child’s education.”

We bid farewell and thanks to departing board member
Anselmo Villanueva who recently accepted a position
with Northwest Regional Education Laboratory that
will require him to spend a significant amount of
time traveling. Best wishes to Anselmo in this new
undertaking.

Family Support and Service
Coordination — Busy and
Making a Big Difference!

During the first half of the fiscal year (July — December,
2004), our family service coordinators served 93 new
clients. (Typically we serve approximately 70 —75 in
a six-month period.) We also served 147 continuing
clients for a total of 240 clients served. With the
significant increase in new clients, our family service
coordinators are busier than ever. Nevertheless, families
continue to give us positive feedback about the services
we are providing. In our most recent survey, families
reported exceptional outcomes for them and their
children as a result of our services:

90% of respondents reported they are better able
to get the services their family needs.

83% reported having better relationships with
schools and other agencies.

83% reported that services for their family are
better coordinated and provided in a more timely
and considerate manner.

83% reported being less confused and frustrated
about getting services for their family.

75% reported that their families are more stable
and have less stress.

82% reported feeling less isolated and alone.

82% reported being more self-reliant and
requiring less assistance to meet their family’s needs.

80% reported that the child/young adult in their
SJamily is more successful in school.

Over 95% of respondents reported overall satisfaction
with the services they have received from the Family
Support and Service Coordination Program.

As part of a comprehensive plan to improve our
services to Spanish-speaking families, we have created
a new Hispanic/Latino Outreach Coordinator position.
Ruth Hughes, our part-time administrative assistant,
has increased her time with DS in order to fill this
position. Ruth is bilingual/bicultural and brings
essential skills and knowledge to the team.

We enthusiastically welcome her! (jBienvenidos!) Ruth
is currently working in this new capacity 8 hours/week.
We hope to obtain funding to increase her time.

Welcome New Counseling
Center Clinical Staff

Carolyn Allard is currently enrolled in the University
of Oregon Psychology Ph.D. program. She received
a Master of Arts degree in Psychology in 1995 from
Carleton University, in Ottawa, Canada, and a
Master of Science degree in Clinical Psychology in
2002 from the University of Oregon. Her research
interests revolve around interpersonal violence,
variations in responses to traumatic experiences,
and moderators and mediators to treatment and
recovery. She has conducted research in these
areas in academic and federal settings. Her clinical
experience includes crisis line support, group and
individual therapy with youth and adults, and family
therapy. She comes from ecological and cognitive
behavioral perspectives. When she is not working,
Carolyn tries to spend as much time as she can
with her family, and climbing rock walls.

Linda Ivy is a graduate student at the University of
Oregon in the Clinical Psychology Ph.D. program.
After working with computers for many years,

Linda decided that people are far more interesting
than computers, and returned to school to pursue

a degree in psychology. She received her B.S. in
Psychology from the University of Oregon in 1999
and an M.S. in Psychology in 2002. Her research
interests include parenting and social cognitions,
and in particular she is interested in how parents
think about and explain their children’s experiences.
Her clinical orientation is primarily Cognitive
Behavioral, and she especially enjoys working with
teens. Linda has a 15-year old son who consistently
beats her at Yahtzee, and two slightly overweight cats.
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Gordon Wright Selected as
Volunteer of the Month

Congratulations to Direction Service Family Service
Coordinator Gordon Wright on his selection as
Volunteer of the Month. Direction Service continues
to benefit enormously from Gordon’s generous gift
of time and wealth of expertise. Monthly recognition
of volunteers was inaugurated by United Way of
Lane County and The Register-Guard in January 2005.

An inspirational group of outstanding community
volunteers were recently celebrated at a gala reception
at the Eugene Hilton. Our best wishes and gratitude
on behalf of the community goes to Fran Curtis.
Fran’s remarkable volunteer contributions at

Birth to Three led to her selection as Lane County’s
Volunteer of the Year.

From the Resource Corner...

www.TheLane has a new look! Under the leadership
of United Way, a committee that includes Direction
Service, White Bird, Lane Council of Governments,
and the Department
of Human Services
has been working on
a database of social service resources available in
Lane County. The new site is http.//www.thelane.info/.
Go and explore the many resources we have in

our area!

ThelL ane

Community Resource Database
for Lane County, Oregon

Direction Service annually publishes 2 Summer
Program Directory that contains resources for
children with special needs. The directory has been
distributed to every school and many agencies that
work with families in Lane County and can be
viewed at: http.//www.mediate.com/directionservice/
docs/SD2005.pdf. The Directory contains a brief
description and contact information for Camps,
Diagnostic and Treatment Services, Educational
Services, Employment Programs, Recreation
Opportunities, Respite Care and Support.

A Web site section offers additional resources for
families, including a website guide for how to
choose a camp.

CELEBRITY

On February 9th Direction Service
celebrated an unforgettable evening of
hilarious fun and laughter as we held our
3rd Annual Celebrity Roast at the
Valley River Inn. Our two distinguished
Celebrities, Gerry Gaydos and
Kathy Wiltz, got roasted and lambasted
by an all-star cast of Roasters and
Emcees, Rick Dancer (KEZI 9) and
Dennis Nakata (Magic 94.5).

The All-Star Roasters included:
Geoff Gaydos, Dave Hauser,
Duncan McDonald, Rod Miles,
Jack Roberts, Micheal Roberts
and Dick Wiltz.



Celebrity Roast ~ Alpine Catering

Sponsors, Hosts and ~ Arlie & Company

Direction In-Kind Contributors ~ Cyndy Duerfelt &
 belping people Jim Bourgeois (music)
* yoars o) IR POOPAE
a Ju-ilb special needs Bandon Dunes
L &
)

L& 2 o the filletlves possibie Beaudet Jewelry

g Eagle’s View Management
Ed Bergeron

Berg’s Ski Shop

Cappelli Miles [spring]
Central Blueprint

Chinook Winds Casino
James Cloutier lllustration
Gerry & Douglas Cochrane
Essig Entertainment
Kathy Wiltz with her Roasters Eugene Skydivers

Gaydos Churnside & Balthrop
Stephen & Lynn Greenwood

The event drew nearly 200 attendees who Nancy Hart

. . Hole in the Wall BBQ
thoroughly enjoyed the lively humor Kondall Honda
and good-natured zingers. During Kendall Lesus
intermission, Emcees Rick Dancer KEZI 9
and Dennis Nakata raucously Al & Denise King

King Estate Winery

Linda Lewis & Marty Kaufiman
Limo-Scene

Marathon Coach

Magic 94.5

Philip Moses & Serafina Clark
Mt. Bachelor Resort

auctioned off some of bee hobbyist
Kathy Wiltz’s honey as well as
caricatures of Gerry and Kathy by
event artist James Cloutier.

Thanks to the generosity of event host

Eagle’s View Management and event Newman's Fish Company

sponsors Umpqua Bank, KEZI 9 and Magic 94.5, as Z%Z:rz gj:m Catering
well as other event contributors, the Celebrity Roast Onsen Spa
is an event that will grow in popularity for years Oregon River Sports

to come. Particular thanks for their “behind-the- 25 years of belping peaple Oregonvacationproperties.com
scenes” efforts to those who volunteered their with special needs Pacific Benefit Consultants

. . . live the fullest i ;
invaluable time to make this event a success!!! — * lives possibe. Reed & Cross

. . . River Ridge Golf Course
Jim Bourgeois and Cyndy Duerfelt (music), Rick Sehnis
James Cloutier, Scott Essig, Tom Kelly, Susan Sutton Seven Feathers Resort
(photography), the Direction Service Board of Directors Silvan Ridge Winery

and our dedicated staff! Susan Sutton (photography)

Three Rivers Casino
If you are interested in sponsorship opportunities or Unpgua Bank
participation in our 4¢h Annual Celebrity Roast
please contact our Director of Development,

Roger Durant at (541) 686-5060.

Valley River Inn

Marshall Peter at the 5
Third Annual Clebrity Roast
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Individual Gifts made directly or through United Way Donor Designations:

Memorial Gifts
Roger & SophiaDurant
for Lloyd W. Durant
Anonymous donor
for Pearl Hope
Chip Kiger
for Betty McGuire

Special Recognition
Bruce Abel & Gail Richards
for AmeliaAbel

Donors

Lary Abel & Susan Sutton
Wayne & Kelly Allen

Kathy & Rick Allison

Suzanne Arlie & John Musumeci
Roger Bailey

Chuck & Gwen Bailey

Ed Baker

Susan Ban & Robert Rutledge
Thomas & Patti Barkin

Ruth & John Bascom, M.D.
James Bean

Pattibuff & Richard Bear

Nancy & Jeffery Beckwith, M.D.
Richard & Beth Bell

Jeffrey Bennett

Reverend Ted & Penny Berktold
Shawn & MelvaBoles
Namihira Bolton & Leanne Carter
David & SheilaBong

Lou Bradley

Bob Bury & Sue Subbot

Norton & Holly Cabell

Doug & LindaCarnine

Robert Cattoche & Annabelle Street
Ron Chase & Arna Shaw

Don & Sue Churnside

Laurie Clark & Brett Rogers
Daniel & VaerieClose

Marilyn Clotz

Dwight & Peggy Callins

Tom & Stephanie Connor

Cathy Cooper & Wayne Ranovich
Dan Cooper

Gary Corndlius

Stan Cram & Pat Fried|

Betsy Credle

StellaDadson

Wendy Dame

Gary Danner & Kate Kloos
John & Arleen Darrough
Alana& Clifford Dayton

Laura Decker

Paul & Robin Duran

Roger & Sophia Durant

Direction Service
P. 0. Box 51360
Eugene, Oregon 97405

Please let us know if you would prefer

not to receive this newsletter.

MOVING?

Please give us your new address.
The post office will not forward.

Thomas Durant

Bill & Norma English
Knute & Donna Espeseth

Phil & Dianne Ferguson

Larry Fickenscher, M.D.

Fran & Eldon Ford

Bob & Syhil Ford

Moira Ford

Deborah Fuerth, M.D. & Rand Kaplan
Robert Huffman & Mary Miller
Susan Jerde & Alex Granzin
TomKelly & Kathy Wiltz
Carol Knobbe & Dean Walker
M.Damien & Joyce Gall
Karen Garibay

Jerry & Carol Garringer

John & Kathy Gartland

Gerry & Jill Gaydos

Michael & Nancy George
Larry & Wendy Gildea

David & Laury Girt

Jim & Pat Godbold

Steven Goins, M.D.
Annemieke Golly, Ph.D.

Lynn & Stephen Greenwood
Melinda Grier & Jerry Lidz
Mitch Hagstrom

Kimberly Hall

Andy & Betsy Halpern

Scott Halpert, M.D.

Nancy Hart

Jess & Deborah Hart

Alice Hatfield

Morgan Hathaway-Munro
AliciaHays

Richard Heinzkill

Dallas & Nori Hemphill
Rhonda Hendricks

Doug & BarbaraHerman
Mark Herring, M.D. & LedieHildreth
Jeffrey Hicks, Ph.D.

Robert Horner & Polly Ashworth
Ruth & Shane Hughes

Dave & Karen Jewett

Gall & Munir Katul, M.D.
Joan Kelly

Al & DeniseKing

Nancy Kinnard

Mike & Jenny Kirkland
StanaKnez

Randy & Patty Kolb

Dean & Carolyn Kortge

Jim Lakehomer

Sabin Lamson & Beverly Holman
BonitaLane & HeribertaLugo
DianeLang

Lynne & Clifford Lansdon

Eric Larsen

Jeannette Lawrence

Doug & Debralee
LindaLewis& Marty Kaufman
Jacqui Lichtenstein

Marian & William Little

Sheryl Little

John & Jan Mackey, M.D.
King & MélindaMartin
Duncan & Jane McDonald
Darmel & Raymond Meduna
Gretchen Miller

R.S. & Clare Miller

Alison Miller

Marilyn Milne
BarbaraMollahan

Caroline Moore & Brian McCarthy
Philip Moses & Serafina Clarke
David Nelkin

Mark & Valerie Oldham

Joe & Jan Olguin

John & Sandra Orbell

Kelly Perron

Marshall & Susan Peter

Floyd & Susan Prozanski
Chuck & Kathy Pyfer

Larry & Brenda Reed

Dick & Carolyn Reid

Derrick & Cindy Roane
Micheal Roberts

Thomas & LindaRoe

George Russdll & Jane Burgess

Rick Schulz

Ellen Scott

Thomas Seddon, M.D.

Dana Seibert

Bill & Michelle Service
Herbert & Bonnie Severson
Stephen & Martha Shepard
Jill Simmons

Debra Slinker

Robbin Spraitz & Thom Strunk
Jeanne Staton

Jami Sterling-Counard

Gary & Marcia Stevenson
Gary Still

Sue Stott

George Sugai & Elizabeth Fernandez
Susan Sygall

John Tapp

Jean Tate

Rodger Terrall

Harold & Annette Thompson
Liz Thorin

Jerry & Linda Tindal

Dennis Todd & Jill Liberty
James Torrey

Alfred Tyson

Corey Unfried

Nicholas & Rebecca Urhausen
Maurice & Maron Van

Bill & Joy VanVactor

Dan & Debbie Vodvarka
Hill & Janet Walker

James & BarbaraWalker

Cath S Shirley & Jm Wallis
Carol Schirmer
Emily Schue
i ibutions
i or their contrt
special thanks to these businesses f

to this newsletter:

cappelli Miles [spring]

Martha Walters &
John Vanlandingham
Jack & Pam Watson
Susan Wickizer & Dean Boyd
Dick & Carol Wiltz
Don & Dolly Woolley
DonnaP. Woolley
Gordon Wright & Anne Moffett
Janie Wright
LauraYergan
Dick and Ty Zeller
Greg Zochowski & Ellen Frances

Foundations

Gordon D. Wright &
Anne G. Moffett Fund of
The Oregon Community
Foundation

Thanks to those of you

who contribute through eScrip,
iGive.com and the Albertson’s
Community Partners Program.

(For more information on

these programs or if you are
interested in how you or your
company can support the work of
Direction Service, please contact
Roger G. Durant, Development
Director at (541) 686-5060).

Thanks to all of
those who gave
generously to
help support the
important work
we do throughout
Lane County!
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