W Association of Missouri Mediators, Inc.

pssociton of Vissout Mediatrs 11 Annual Conference
October 31, 2009

Hulston Hall, MU School of Law,
Columbia, MO

MOBar CLE Credits provided

8:30 AM Registration opens. Continental breakfast served.

9:00 AM Plenary Session: Making Mediation Your Day Job 1.60 hrs MCLE
Dr. Tammy Lenski

Turn your dream into a reality, or take it to the next level. Have a
healthy and successful career as a mediator using skills you already
possess! Discover how to build a financially viable and personally
fulfilling practice, how to market mediation in a way that is consistent
with who you are, how to use simple technical tools for marketing and
managing your business, and building an effective web presence.

Dr. Lenski will appear by two-way teleconference

Attendees are encouraged to read Dr. Lenski’s book, Making Mediation
Your Day Job, in preparation for the conference. Available at
Amazon.com or Barnes & Nobles, or for free shipping price of $ 14.95 at
www.makingmediationyourdayjob.com

10:30 AM Morning break and networking

11:00AM Roundtable on Getting into the Mediation Business 1 hr MCLE

Panelists: Ronnie Beach (Kansas City), Randy Hoerschgen (Jefferson City), Sarah Read (Columbia),
and James Reeves (St. Louis). What does it take to develop a mediation business in Missouri? Our
panelists are AMM members making money in mediation. This is an interactive session to discuss ideas
and exchange information.

12 Noon Luncheon, Awards and Business Meeting
Box lunch followed by AMM’s annual meeting and President’s Awards follow lunch.

Workshops 1.2 hr MCLE each

1:30 PM Workshop 1: “Mediator Magic — Marketing & Gaining Client Commitment”
Kathleen Bird, JD. Director 7th Circuit Office of Dispute Resolution & instructor, Baker University
Masters Program in Conflict Management and Dispute Resolution

2:30 PM Break

2:45 PM Workshop 2: “Mediating with Elderly Participants”

Stephen Stark, JD Elder law attorney & mediator and Karen Digh, Callaway County Public Administrator
3:45 PM Break

4:00 PM Workshop 3: “Mediating Ethically” (1.2 hrs ethics hours)

Meridee Edwards, JD, Mediator and former Chief of the MO Supreme Court Office of Disciplinary Counsel
5:00 PM Networking

Questions: call Jane Rippeto at (573) 442-8904 or Kathleen Bird at (816) 736-8402



