
 How we Engage in COMMUNICATION:       Debate   vs.  Dialogue 
 
 
 
 
 
 
 
 
                                                                 

      
 

 
 
 
 
 
 
         
 
 
 
   
 
 
 
 

 
Adapted by Luis Ore with www.orasicg.com  

Sources: Getting to Yes (Fisher, Ury, Patton, 1991) 
Difficult Conversations (Stone, Patton, Heen, 1999) 

 
COMMUNICATION 

 
CONCLUSIONS 

 
DATA (Info.) 

(each filter info difer.) 

REASONING 
(Thinking, Meaning, 

Interpretations) 

       INTERESTS 
(Motivations, needs, 
concerns, aspirations, 
fear, wished, all what 

motivates and 
underlies Positions) 

       INTERESTS 
(Motivations, needs, 
concerns, aspirations, 
fear, wished, all what 

motivates and 
underlies Positions) 

       POSITIONS  
 

       POSITIONS  
 

Partisan Perception 
Informed by Interests, 

Past Experiences & 
Cultural Values  

Partisan Perception 
Informed by Interests, 

Past Experiences & 
Cultural Values  

-- ISSUES -- 
Problems  

Challenges  
 

Joint 
Problem 
Solving: 
Circle of 
Value 
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Framed as: 


