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MARKETING YOUR WAY TO A  
SUCCESSFUL MEDIATION PRACTICE  

 
In this interactive workshop, trainees will learn how to identify their target 
market and how to most effectively reach that market for new business 
opportunities. Using essential steps to marketing, marketing tactics and a 
marketing matrix, trainees will design their own actionable marketing 
plan.   
 
The workshop will cover: 

Sales: find out who your customers are 
Marketing paves the way for better sales efforts 
Advertising venues to reach your market 
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Joining a professional group to help grow your business 
Building your referral base 
Activities to get you started on your marketing plan & tactics. 
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November 13, 2009  
9:00am to 12:00pm 
Marriott at Centerpoint 
3600 Centerpoint Parkway 
Pontiac, Michigan 
(248) 253-9800 
 
$40 Members 
$60 Non-Members 
Includes full breakfast 
 

Presented by Liz Cezat, President of Cezat Creative Resources, Inc. 
A marketing communications firm that focuses on professional groups, universities,  
health care and philanthropy. 


