Guest Presenter:
Colin Rule

Learn how you can use new
communication technologies to
expand and improve your practice.

Join us for a very special presentation
by Colin Rule, founder and

director of Online Dispute Resolution
(ODR) for Ebay and PayPal, and the
Online Public Disputes Project. Colin
will discuss how he uses cutting edge
information and communication
technology to help people resolve
disputes online. He will present the
nuts and bolts of ODR (software,
hardware, techniques, etc.), discuss
ethical and security issues, and
facilitation of public disputes online.
This presentation will be interactive
with potential opportunities for
hands-on practice. Bring your laptop!
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