
Central California Chapter of ACR
Spring Event and Celebration of Mediation Week

Using OnLine Tools and Techniques to Resolve Disputes 

Learn how you can use new 
communication technologies to 
expand and improve your practice.
Join us for a very special presentation
by Colin Rule, founder and
director of Online Dispute Resolution
(ODR) for Ebay and PayPal, and the
Online Public Disputes Project. Colin
will discuss how he uses cutting edge
information and communication
technology to help people resolve 
disputes online. He will present the 
nuts and bolts of ODR (software, 
hardware, techniques, etc.), discuss
ethical and security issues, and 
facilitation of public disputes online.
This presentation will be interactive
with potential opportunities for 
hands-on practice. Bring your laptop!

Guest Presenter:
Colin Rule

Guest Presenter:
Colin Rule

Friday, March 20, 2009

10:00 a.m. - 3:00 p.m.

San Joaquin College of Law
Rm. 213 -  Clovis, CA901 5th Street,

$55 Adults - - -  $25 Students
Your investment includes

attendance, lunch, and a 

FREE, 1 year membership in ACR-CCC

(a $35 dollar value).

To ensure your space at
this special price . . .

To ensure your space at
this special price . . .

For information & map, see:
www.mediate.com/acrcentralca

RSVP by Friday, March 13th

Mari Henson: (559) 497-4194 
or mhenson@fresno.courts.ca.gov

(Reservations made after March13th: $65.00)

Make checks payable to ACR-CCC, and mailed to:
2317 Tuolumne St., Fresno, CA 93721 - Attn: Mari Henson 

Registration begins 9:30 a.m.

Ask about MCLE Credit

Ask about MCLE Credit
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