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This 4-hour short course has been specifi cally 
designed for in-house counsel who want to:

• appreciate when outside counsel is and is not necessary

• learn the essential features of the mediation process

• prepare effectively for mediation, including when to mediate, 
selection of the mediator and who should attend

• be equipped with the skills needed in mediation advocacy

• maximise settlement benefi ts

Designed for small in-house counsel teams this course is 
industry specifi c in terms of issues and case studies. 
Materials will be supplied.

want to make the most of  mediation?
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effective resolution of commercial disputes by mediation
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